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DROP APPLICATION
TERMS OF SERVICE AND

LOCATION-BASED ACTIVITY AGREEMENT
Effective date: 2026-10-28 Last updated: 2026-10-28

Operator: Drop Application LLC, a Texas limited liability company (“Drop,” “we,” or “us”).
Location: Lubbock, Texas
Website: https://www.dropapplication.com
Legal and account contact: contact@dropapplication.com
Safety reports: support@dropapplication.com

IMPORTANT REAL-WORLD SAFETY AND LIABILITY NOTICE. DROP CONNECTS
DIGITAL CONTENT TO REAL-WORLD LOCATIONS. VOLUNTARILY VISITING
PLACES, HANDLING OBJECTS, OR INTERACTING WITH PEOPLE MAY INVOLVE
SERIOUS INJURY, DEATH, THEFT, OR PROPERTY DAMAGE. NEVER USE DROP
WHILE DRIVING, TRESPASS, OR ENTER UNSAFE AREAS TO CREATE OR COL-
LECT A DROP. SECTIONS 3 THROUGH 6 AND 16 THROUGH 17 ADDRESS SAFETY,
ASSUMPTION OF RISK, AN EXPRESS RELEASE OF CLAIMS INCLUDING CLAIMS
ARISING FROM DROP’S OWN ORDINARY NEGLIGENCE, LIABILITY LIMITA-
TIONS, AND INDEMNITY, TO THE EXTENT ALLOWED BY LAW. READ THEM
CAREFULLY BEFORE AGREEING.

These Terms govern the Drop website, installable web application, and associated services (the “Service”).
By affirmatively accepting these Terms during registration, you enter into an agreement with Drop. Do
not register or use the Service if you disagree. The Community Guidelines and Safety Policy also apply.
The Privacy Policy separately describes personal-information practices; acceptance of these Terms does
not replace device permissions or any legally required separate consent.

1. Eligibility, Accounts, and Changes

You must be at least 18 years old and legally able to enter this agreement. Provide accurate account
information, safeguard access to your sign-in account and device, and report suspected compromise
promptly. You are responsible for your own conduct and use of your account to the extent permitted by
law; this does not make you automatically liable for unauthorized activity beyond your responsibility
under applicable law.

Google sign-in does not mean that Drop has verified a person’s age, identity, trustworthiness, or suitability
to meet others. We may request information reasonably necessary to assess eligibility or address account
misuse, subject to our Privacy Policy and applicable law.

We may change these Terms prospectively. We will identify the revised version and provide notice and
renewed affirmative acceptance where required. Changes do not retroactively release an existing claim
or replace any consent required by law. If you do not accept a change that requires acceptance to
continue using the Service, you may stop using the Service and request account deletion, subject to your
applicable rights concerning purchases and personal information.
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2. What Drop Does and Does Not Do

Drop enables users to create, discover, and collect location-associated digital content (“Drops”). Drops
may be Public (Red), Private (Green), or Marketing (Blue). Where supported, a Drop may refer to a
physical gift or a business reward. Features and creation permissions differ by Drop type.

Creators generally choose their content and the locations associated with it, subject to the app’s location
and access controls. A pin, circle, notification, published Drop, or approved publisher status is not a
certification that Drop owns, controls, inspects, approves, or guarantees a location, person, object, or
offer. It does not grant permission to enter property.

Seeing a Drop on a map is different from being eligible to collect its content or redeem a reward.
Collection may require a sufficiently recent and accurate device location within the permitted range,
an eligible account, remaining availability, and applicable audience permissions. Moving the map to
another place does not establish your physical presence there. Never attempt to overcome an eligibility
problem by entering an unsafe or unauthorized area.

Unless expressly stated in separate terms for a Company-run activity, Drop does not supervise outings,
inspect objects, provide transportation, or act as an emergency service. No Drop, reward, deadline, or
notification requires immediate action.

3. MANDATORY SAFETY RULES; DRIVING PROHIBITED

NEVER CREATE, SEARCH FOR, VIEW, OR COLLECT A DROP WHILE DRIVING
OR OPERATING A MOVING VEHICLE. Park lawfully and safely before using the Service. Do
not use it while cycling, operating machinery, crossing a road, or doing anything where distraction is
unsafe. Do not stop in traffic or make abrupt maneuvers to reach a Drop.

Follow traffic laws, property restrictions, weather alerts, and instructions from authorities. Do not
trespass or enter restricted property. Do not approach railways, highways, rooftops, cliffs, construction
areas, hazardous waterways, utility infrastructure, abandoned buildings, or other unsafe locations to
interact with a Drop. Leave any place or interaction that feels unsafe. Do not pursue a Drop during an
emergency. If an object appears suspicious, do not handle it; withdraw and contact emergency services
when appropriate.

CREATORS: Do not create or advertise a Drop, challenge, meeting, or physical-object placement
that encourages trespass, unsafe stopping, traffic interference, confrontation, or other hazardous activity.
Obtain any required venue or property-owner permission. Do not misdescribe a location as safe, accessible,
or authorized. We may remove content and restrict accounts, but these measures do not guarantee
detection of every hazard.

4. Location-Based Safety; Stalking, Luring, and Privacy

DROP IS NOT A PEOPLE-TRACKING, MEETING-ARRANGEMENT, OR PERSONAL-
SAFETY SERVICE. Do not use any Drop, friend connection, collection notification, map pin, or
account feature to surveil, follow, identify, locate, intimidate, or repeatedly approach a person without
their consent. Do not use a Drop or purported reward to lure someone to an isolated, private, inaccessible,
or dangerous location or to pressure anyone to meet, travel, disclose their whereabouts, or act quickly.

Do not create Drops at or near another person’s home, workplace, school, regular route, or other
sensitive location for the purpose of exposing, monitoring, targeting, or contacting that person without
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permission. Do not reveal another person’s address, current or historical location, travel patterns, or
private information without appropriate authorization. Do not evade blocks, audience restrictions, or
account enforcement by creating alternate accounts or using other people to contact a blocked user. A
user’s collection of a Drop is not consent to be followed, contacted, photographed, or approached.

GREEN (PRIVATE) DROPS: For your safety, collect Green Drops only from people you personally
know and trust. A friendship or follow connection in Drop does not verify anyone’s identity, intentions,
or trustworthiness. Never assume a Green Drop is safe merely because its creator appears in your friends
list. Decline any Drop that asks you to visit a stranger, enter private property, disclose your location, or
meet someone unexpectedly.

PROTECT YOUR LOCATION: Consider whether a Drop, photograph, video, caption, or collection
could reveal your home, workplace, routine, or another person’s whereabouts. Do not share sensitive
location details or agree to meet a person merely because of a Drop. Do not rely on a privacy control,
notification, or account block as a guarantee that another person cannot retain or infer location
information.

If you suspect stalking, a threat, coercion, or a deliberately dangerous Drop, do not investigate or
confront the person. Leave the area, contact local emergency services when there is immediate danger,
and report the account or Drop to us. We may remove or limit relevant Drops and accounts based
on credible safety concerns, consistent with applicable law; reporting does not guarantee immediate
intervention.

5. Safe Collection Decisions and User Responsibility

A DROP IS NEVER AN INSTRUCTION TO GO SOMEWHERE. You alone decide whether
and when to approach a location, subject to applicable law. Use reasonable judgment about traffic,
weather, terrain, lighting, accessibility, people nearby, and the lawfulness of access. Never attempt
collection from a moving vehicle, while distracted, or by crossing a dangerous area. Do not climb fences,
enter locked or posted property, access roofs or abandoned structures, approach strangers, or ignore
security personnel or property owners. A map pin or collection radius does not grant a right of entry or
indicate a safe route.

Do not attempt to collect a Drop if you cannot reach it by a safe, publicly accessible, lawful route. No
Drop, digital reward, collection count, notification, expiration time, or competition justifies a risk to
yourself or anyone else. Stop immediately if circumstances become unsafe. You may choose not to collect
any Drop without penalty beyond missing the optional content or offer. Users creating Drops must
choose locations and content that do not foreseeably encourage unlawful or dangerous conduct and must
obtain necessary permissions.

You are responsible for your voluntary real-world decisions and for injury or damage caused by your own
unlawful, reckless, or negligent conduct, subject to applicable law. These responsibilities do not excuse
Drop from any duty that cannot legally be waived.

6. ASSUMPTION OF RISK AND EXPRESS RELEASE OF ORDINARY NEGLI-
GENCE

YOU UNDERSTAND THAT VOLUNTARILY VISITING PLACES, HANDLING OB-
JECTS, OR INTERACTING WITH OTHERS IN CONNECTION WITH DROP MAY
RESULT IN SERIOUS INJURY, DEATH, THEFT, PROPERTY DAMAGE, OR OTHER
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HARM. YOU ACCEPT THE INHERENT AND ORDINARY RISKS OF THOSE ACTIV-
ITIES AND ARE RESPONSIBLE FOR YOUR OWN SAFETY DECISIONS, SUBJECT
TO APPLICABLE LAW.

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, YOU EXPRESSLY
RELEASE DROP APPLICATION LLC AND ITS MANAGERS, OFFICERS, EMPLOY-
EES, AND AGENTS FROM CLAIMS FOR PERSONAL INJURY, DEATH, PROPERTY
DAMAGE, OR OTHER LOSS ARISING FROM YOUR VOLUNTARY REAL-WORLD
PARTICIPATION IN DROP ACTIVITIES, INCLUDING CLAIMS THAT A RELEASED
PARTY’S OWN ORDINARY NEGLIGENCE CAUSED OR CONTRIBUTED TO THAT
LOSS.

This release expressly concerns Drop’s own ordinary negligence, including alleged ordinary negligence
in displaying or geolocating user-created content, providing warnings, applying location or audience
controls, reviewing reports, or failing to detect or remove an unsafe user-created Drop. It includes
foreseeable risks arising from encounters with strangers, stalking or other misconduct by independent
users, unsafe locations, and user-supplied objects, but applies only to claims arising from the voluntary
real-world activities described above. It does not release unrelated claims concerning payment processing,
personal-data handling, or cybersecurity.

This release does not apply to gross negligence, recklessness, willful or intentional miscon-
duct, fraud, or a claim or remedy that applicable law does not allow to be released. It does
not waive an independent claim belonging to someone who has not validly agreed to it. No wording in
this agreement eliminates a duty that cannot lawfully be waived.

7. Physical Objects, Locations, and Meetings

Independently verify lawful access, opening hours, permission, and safety before visiting a place. Do not
leave unattended packages that could cause alarm. Do not use physical Drops to distribute weapons,
explosives, illegal drugs, hazardous substances, unsafe food, illegal goods, or goods requiring special
legal controls. Physical Drops containing food, beverages, medications, or other consumable items are
not permitted unless specifically authorized by Drop under an approved program consistent with the
Community Guidelines. Do not consume or use unknown products.

Drop does not require in-person meetings. If you independently choose to meet another user, select a
lawful, well-populated public location, tell a trusted person where you are going, and take appropriate
precautions. Never agree to a secluded or pressured meeting. Do not disclose sensitive personal
information unnecessarily. A friend connection, profile picture, collection record, or reward code does
not verify another person’s intentions.

Drop does not guarantee the condition, ownership, safety, or delivery of a user-supplied object and is not
automatically a party to a user-to-user exchange. A collection or redemption record is not proof that
an object is safe or that every part of an exchange was completed. Any Company-run physical event
or promotion must identify the organizer and applicable rules; these Terms do not remove Drop’s own
duties for an activity it actually organizes.

8. User Conduct and Content Rules

Violence, criminal activity, dangerous challenges, nudity, harassment, and any other harmful
or illegal content or activity are prohibited. Violations may result in content removal,
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account suspension or termination, and legal consequences where applicable.

You must not:

• Threaten, stalk, intimidate, harass, exploit, or engage in hate-based abuse against another person.

• Publish sexual exploitation material, nonconsensual intimate imagery, or content that violates another
person’s privacy or other rights.

• Use location features to track, stalk, lure, ambush, or monitor someone; expose a person’s home,
routine, or whereabouts without permission; or target someone for confrontation.

• Create deceptive or coercive Drops intended to attract someone to an isolated or dangerous place,
facilitate an unwanted meeting, or pressure someone to share their location or personal information.

• Repeatedly contact, follow, or approach someone who has declined contact or blocked you; circumvent
a block through other accounts or third parties.

• Commit fraud, impersonation, illegal trade, scams, or infringement of copyright, trademark, or other
rights.

• Post malicious code, obtain unauthorized access, or interfere with the Service’s security or operation.

• Falsify location evidence, bypass audience or collection restrictions, manipulate reward claims, or
create accounts to evade limits, blocks, or enforcement.

• Create misleading sponsored content or promise rewards you are not authorized and able to provide
under the stated conditions.

You must have the rights and legally required permissions for content you upload, including photographs,
recordings, music, and depictions of other people. You are responsible for your content and conduct.
Additional published Community Guidelines and Safety Policy rules apply as incorporated under Section
19.

9. Reporting, Review, and Emergencies

Drop uses Google Cloud services to conduct automated safety checks on user-submitted text, including
captions and messages, as well as photos and videos, including content in Private Drops. Content may
be published immediately without waiting for screening results. Flagged content or incomplete safety
checks may be referred to authorized moderators for review. We may remove content that violates these
Terms or our Community Guidelines, restrict accounts, or take other appropriate enforcement action.
Automated screening and human review do not guarantee detection or removal of every violation, and
publication does not mean that Drop has approved or endorsed the content.

Report a Drop using the in-app reporting feature where available. Reports about accounts, locations, or
other concerns can also be sent to support@dropapplication.com. Include enough information to identify
the concern without submitting unnecessary sensitive information. Blocking a user and reporting a
violation are separate actions; a report does not automatically remove content.

We may review relevant content and account information, remove or restrict content, restrict or terminate
accounts, preserve information where legally appropriate, and respond to lawful requests. Private audience
settings do not prevent authorized operational or safety review. We do not promise to monitor all
activity or intervene immediately. You may contact contact@dropapplication.com to ask us to review an
enforcement decision, without limiting any legally required appeal rights.
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For imminent danger, contact the appropriate emergency service first. Reporting to Drop is not an
emergency response mechanism. Reports and related personal information are handled under the Privacy
Policy and applicable law.

10. Content Ownership, Platform Rights, and Copyright

You retain ownership of content you own. To operate the features you use, you grant Drop a worldwide,
nonexclusive, royalty-free license to host, store, reproduce, transmit, display, and technically format your
content, such as by resizing an image, consistent with its permitted audience and applicable
law. Drop may authorize its service providers to carry out those functions on its behalf.

This license does not authorize Drop to use a private Green Drop or private message in public advertising.
Separate permission is required to use your content in a Company promotional campaign beyond the
ordinary display and sharing features you select. Selecting a public highlight permits its display through
that feature; it does not transfer ownership to Drop.

The license lasts for the period reasonably necessary to provide the features and permitted sharing you
request. Following removal or a deletion request, any continued retention or processing is limited to
applicable deletion procedures, lawful retention, and other uses permitted by law and described in the
Privacy Policy. This clause does not override deletion rights or authorize indefinite promotional use.
Copies independently made by recipients are outside Drop’s control.

Collecting a Drop gives you access under the Service’s rules; it does not transfer copyright or grant an
unrestricted right to republish, sell, or exploit its contents. Drop and its licensors retain rights in the
software, trademarks, and original platform materials. Subject to these Terms, you may use the Service
for its intended features. Do not scrape restricted content, bypass access controls, disrupt the Service, or
reverse engineer it except to the extent applicable law permits notwithstanding this restriction.

Send copyright concerns to contact@dropapplication.com, identifying the work, the allegedly infringing
content and where it can be found, your contact details, and your authority to make the report. Accounts
responsible for repeated infringement may be terminated in appropriate circumstances. For a copyright
complaint, identify the copyrighted work, the allegedly infringing material and its location, your contact
information, a good-faith statement that use is unauthorized, a statement under penalty of perjury
that the notice is accurate and you are authorized to act, and your physical or electronic signature. If
material is removed based on a qualifying notice, an affected user may submit a counter-notice containing
the information required by applicable law to the same address. We process qualifying notices and
counter-notices and maintain a repeat-infringer policy as required by applicable law. This contact
address is not a representation that Drop has registered a DMCA designated agent or qualifies for any
statutory safe harbor.

11. Sponsored Drops, Rewards, and Purchases

Business offers. A business or other third party may provide a sponsored Drop or reward under
stated conditions. The offer should identify the responsible provider, eligibility rules, quantity limits,
redemption process, and any applicable expiry or other material restriction. Seeing a pin does not reserve
a reward. A successful collection may allocate a claim in the app, but it does not certify a third party’s
stock or ability to perform. These Terms do not excuse a provider from a binding promise or mandatory
consumer obligations.

Red Drop creation credits. Where purchases are enabled, a purchase supplies additional Red Drop
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creation capacity under the offer shown at checkout. It does not purchase a physical gift, marketing
authorization, guaranteed approval, or immunity from content rules. When offered, the credit system
applies the account’s daily free Red allowance before consuming purchased Red credits; Green and Blue
creation does not consume Red credits. The daily allowance resets according to UTC. Purchased credits
have no stated expiry under the current credit offer and are associated with the purchasing account.

Deleting a completed Drop does not automatically restore its allowance or creation credit. Failed pending
uploads can be handled under the app’s failure-recovery process. Neither statement removes a refund or
remedy required by law. Contact contact@dropapplication.com if a charge, balance, or failed creation
appears incorrect.

Checkout and refunds. When Red Drop credit purchases are available, checkout is handled by
the payment provider identified at checkout, which may include Stripe. Prices and material purchase
conditions, including any applicable tax and refund terms, must be made available before purchase.
Red Drop credit purchases are one-time transactions, not recurring subscriptions, unless a separate
offer expressly states otherwise. Credits are allocated following confirmed payment; returning from a
checkout page alone does not prove that payment succeeded. Approved refunds, reversals, and disputes
may require adjustments to unused credits and manual review of the account balance. This is not a
representation that every refund request will be approved or that every adjustment is automated.

Promotions and prizes. These Terms do not by themselves authorize contests, sweepstakes, lotteries,
or chance-based paid prizes. A permitted promotion requires appropriate separate rules and review
before launch, identifying the organizer and material conditions and providing any legally required free
entry method or other protections. Do not commit fraud, trespass, follow or confront another person, or
undertake dangerous activity to obtain a reward. Reward deadlines and availability limits never override
safety rules. Mandatory consumer rights remain intact.

12. Location Data, Audience Controls, and Privacy

With your device permission, Drop accesses and processes location information while you use the Service
and, where background location access is enabled, while the application is not actively open. This allows
Drop to identify nearby Drops, support location-based creation and collection, and send notifications
about Drops in your vicinity. You can manage location and notification permissions through your device
or browser settings. Restricting background location access may limit nearby notifications, and disabling
location access may prevent certain features from functioning. Additional information about location
processing and retention is provided in our Privacy Policy.

Other eligible users can see the locations of Drops available to them, but Drop does not display your
live device location to other users. However, Drop activity, collection notifications, and the locations
and timing of your own Drops may allow others to infer information about your movements. Selected
eligible friends may see an exact Green pin from far away, and Blue pins may be visible over a wider
area. Seeing a pin does not necessarily unlock its content. Location, content, and collection activity can
reveal where you were; creators, including business creators, may receive notifications identifying users
who collect or interact with their Drops.

“Hide my Drops” affects your own Explore display and is not a general audience-privacy switch. Removing
an activity item from your map does not erase the underlying Drop. Blocking, unfollowing, and account
changes affect access under the Service’s rules but cannot recall screenshots or other copies already made
by recipients.

The separate Privacy Policy describes location processing, service providers, retention, permissions,
and deletion. Location and notification permissions are separate from agreeing to these Terms. This
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agreement does not create a 48-hour guarantee for erasing all information, media, logs, or backups. Do
not publish another person’s location without legally required permission.

13. NO GUARANTEE OF SAFETY, ACCURACY, OR AVAILABILITY

TO THE EXTENT PERMITTED BY LAW, THE SERVICE IS PROVIDED “AS IS” AND
“AS AVAILABLE.” We do not warrant uninterrupted operation, accurate GPS readings, error-free
software, safe locations, the authenticity of every user submission, or successful collection or redemption.
We disclaim implied warranties only to the extent legally permitted. These disclaimers do not override an
express commitment that is legally binding, excuse a nonwaivable duty, or remove mandatory consumer
rights.

14. Third-Party Services and Other Users

Google Maps supplies map functionality; Google sign-in and Supabase support authentication and
backend features. Other hosting, payment, email, or push services may be used as described in the
Privacy Policy and applicable feature notices. The Service is not represented as being owned, endorsed,
or supervised by these providers.

Use of Google Maps is subject to the applicable Google Maps/Google Earth Additional Terms of Service
and Google Privacy Policy. Independent provider services and external business websites can have
additional terms that govern your direct use of those services.

Other users and independent businesses are not Drop’s employees or agents merely because they use the
Service. Drop is not automatically a party to their independent promises or transactions. Nothing in
this section limits responsibility imposed by law for Drop’s own conduct, or claims a statutory protection
beyond its actual scope and conditions.

15. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW, DROP WILL NOT BE LIABLE
FOR INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY
DAMAGES ARISING FROM THE SERVICE, INCLUDING CLAIMS ASSOCIATED
WITH INDEPENDENT USER MISCONDUCT, UNSAFE THIRD-PARTY LOCATIONS,
OR OPTIONAL REAL-WORLD DROP ACTIVITIES.

To the fullest extent permitted by law, Drop’s aggregate monetary liability for claims relating to the
Service will not exceed the greater of US$100 or the amount you paid to Drop, including through its
payment processor, during the twelve months before the event giving rise to the claim. Payments
made separately to an independent business are not payments to Drop for this calculation.

These exclusions and limits do not apply to gross negligence, recklessness, intentional
misconduct, fraud, or liability that applicable law does not allow to be limited. They do
not restrict a mandatory refund or other nonwaivable consumer remedy, including a personal-injury
remedy where limiting it is prohibited. Section 6 addresses the separate release for voluntary real-world
activity where enforceable. These provisions do not prevent you from bringing a claim or a court from
determining their enforceability.
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16. INDEMNIFICATION FOR USER MISCONDUCT

To the extent permitted by law, you agree to indemnify and hold harmless Drop and its managers,
officers, employees, and agents against third-party claims and reasonable expenses to the extent caused
by your unlawful conduct, material breach of these Terms, infringement of another person’s rights,
unauthorized physical-object placement, fraud, stalking, harassment, trespass, deliberate unsafe Drop
placement, or negligent acts.

This obligation does not require you to indemnify Drop for Drop’s own negligence or other wrongdoing,
and does not apply where prohibited by law. It is limited to the portion of a claim attributable to your
conduct. Drop will provide reasonably prompt notice and a reasonable opportunity to participate in the
defense. Drop will not agree to a settlement requiring an admission, payment, or nonmonetary obligation
from you without your consent, which will not be unreasonably withheld. Nothing here creates an
obligation to pay merely because an allegation is made.

17. Account Closure, Restrictions, and Enforcement

You may stop using the Service and request account deletion through the in-app account-deletion feature
or by contacting contact@dropapplication.com. After a successful in-app request, the profile is disabled,
authored content is hidden, some related records are removed, and a request is recorded to complete
remaining deletion steps. Permanent database, media-storage, and authentication deletion currently
requires operator action. Email requests may require identity verification before account changes.

Deletion timing, backups, and justified retention are addressed in the Privacy Policy and applicable law.
A deleted or unavailable Drop is not necessarily an immediate erasure of every related record. Account
closure does not itself settle a purchase dispute; applicable refund and consumer rights remain available.

We may restrict or terminate access or remove content for credible safety risks, fraud, misuse, legal
requirements, or material violations. Where appropriate and legally required, we provide an expla-
nation and a way to seek review. Immediate action may be necessary for urgent risks. Contact
contact@dropapplication.com about an enforcement or account decision.

Termination does not cancel accrued rights, required refunds, lawful retention obligations, or provisions
that properly survive with respect to conduct while they applied. It does not authorize an indefinite
content license or the retroactive imposition of a new release.

18. Disputes, Applicable Law, and Forum

Please send a written description of a dispute and your requested resolution to contact@dropapplication.com.
Except for urgent relief, statutory deadlines, or claims that cannot lawfully be delayed, the parties will
try to resolve it informally for thirty days. This process does not prevent timely filing needed to preserve
a right or extend a legal deadline unless separately agreed or provided by law.

Texas law governs except where another jurisdiction’s mandatory law applies. Subject to valid jurisdiction
and nonwaivable rights, claims may be filed in courts of competent jurisdiction in Lubbock County,
Texas. This clause does not deprive you of a forum that mandatory law makes available.

These Terms do not impose mandatory arbitration or a class-action waiver. Nothing restricts
reports to regulators or law enforcement, legally protected complaints, or lawful statements about your
experience.
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19. General Terms

These Terms, the Community Guidelines and Safety Policy made available with them, and any applicable
promotional or purchase terms presented to you govern the relevant use of the Service. The Privacy
Policy separately describes personal-information practices. A promotion’s rules govern that promotion
only and do not authorize unlawful or unsafe conduct or override mandatory rights.

If a provision is unenforceable, the remainder continues only to the extent consistent with applicable
law and the agreement’s lawful purpose. Failure to enforce a provision once is not a general waiver.
Electronic acceptance is permitted where lawful, but a record must correspond to the version and notice
actually presented.

We may assign this agreement as part of a lawful business transaction, subject to applicable law and
required notices, without reducing your nonwaivable rights. Safety, content-rights, dispute, release, and
liability provisions survive only to the extent appropriate to activity, claims, and lawful retention from
the period when they applied.

20. Acknowledgment of Location-Based Risks

By affirmatively accepting these Terms, you acknowledge that you have been presented with the important
safety and liability notice at the beginning of this agreement and the provisions addressing location safety,
stalking, voluntary real-world participation, the express release of Drop’s own ordinary negligence, and
limitations of liability. Your acceptance does not establish that every activity is safe, does not authorize
unlawful entry or conduct, and does not waive any right that applicable law makes nonwaivable. Where
applicable law requires a separate or more specific assent to a release, this general acceptance does not
substitute for it.

21. Contact

Drop Application LLC
Lubbock, Texas, United States
Website: https://www.dropapplication.com
Legal, accounts, purchases, copyright, and privacy: contact@dropapplication.com
Safety reports: support@dropapplication.com
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